
EmmaWell's telehealth providers are licensed, vetted experts in their fields, specializing in
prenatal and postpartum mood and anxiety disorders, baby feeding issues, and general
motherhood concerns. They are also compassionate caregivers dedicated to maternal
mental wellness.  For detailed bios, visit our Telehealth Providers page.

Who are EmmaWell's telehealth providers?

Telehealth uses telecommunications technologies to facilitate clinical health care and
health-related education virtually. Through telehealth, EmmaWell's maternal wellness
experts can provide immediate support to pregnant and postpartum women, who might
otherwise have a hard time finding an available in-person provider. EmmaWell's telehealth
providers use secure, HIPAA-compliant videoconferencing platforms to provide virtual care
and education to clients.

First, select the telehealth service that would benefit you.  Then, click "Request to Book"
within your selection.  When the calendar appears, choose a date to see the providers'
availability.  You may also filter by individual provider in the dropdown above the calendar. 
 Click "Next," fill out the client information form, and click "Request Appointment." You will
receive a confirmation email as soon as your request has been accepted.

EmmaWell Telehealth FAQ

What is telehealth?

How do I request an appointment with EmmaWell?

What equipment will I need?

What is the out-of-pocket cost for EmmaWell's services?
Mental health therapy consults are $120 for a 50-minute session and are owed directly to
the therapist.  For baby feeding consultations that are not covered by insurance, a 60-minute
consult is $125 and a 30-minute consultation is $75.  Maternal concierge services are $85
for 60 minutes, $65 for 45 minutes, and $45 for 30 minutes.

EmmaWell provides one-on-one support to mothers through telehealth-based 
Mental Health Therapy, Baby Feeding Consultations, and Maternal Concierge Guidance.

Computer with a webcam, speakers, 2.5 GHz processor, and 4GB of RAM
Tablet with a built-in webcam and speakers
Smartphone with at least iOS 10 or Android 6.0

For an optimal telehealth experience, we recommend one of the following devices:

We recommend you use a high-speed internet connection with a bandwidth of at least
10mbps to reduce connection issues and ensure optimal quality. Click here to check your
connection speed.  If your connection is under 10mbps or you experience a lag while using
WiFi, we recommend restarting your router, moving closer to your router, or using an
Ethernet wire for the most reliable connection.

https://www.emmawell.com/providers
https://www.emmawell.com/telehealth
https://www.emmawell.com/book-mental-health
https://www.emmawell.com/book-feeding
https://www.emmawell.com/book-concierge
https://speed.measurementlab.net/#/


Which insurance carriers are in-network with EmmaWell's
telehealth providers?

The best way to verify your benefits is to call your insurance company directly. Locate
the phone number on the back of your insurance ID card and try to call at off-peak times
(beginning or end of day, Tuesday through Thursday). Follow the automated prompts to
the "Member Services" or "Check Coverage" option. Once you reach a representative, be
prepared to list your insurance ID number, as well as the policy holder's full name, date of
birth, and home address. Ask the representative what type of provider you are covered to
see, what amount is covered per year, what percentage is covered each visit, and
whether video telehealth services are covered under your plan. Make sure to take notes,
including the representative's name and reference number. You can also ask your
employer's HR department (if applicable) or check your insurance provider's website.  

Here is a list of quick links for the most common insurance carriers serving our area:
Aetna: https://www.aetna.com/
Capital Blue Cross (Central Pennsylvania): https://www.capbluecross.com/
CareFirst: https://individual.carefirst.com/
Cigna: https://www.cigna.com/
Highmark: https://www.highmark.com/
Independence Blue Cross: https://www.ibx.com/
Magellan: https://www.magellanhealth.com/
Medicaid: https://www.medicaid.gov/
UnitedHealthcare: https://www.uhc.com/

Health Insurance FAQ
We strongly recommend that you confirm your coverage prior to a telehealth

appointment with any new provider to avoid a denied claim. 
Here is some helpful information to make the process easier for you:

How can I find out if my insurance plan will cover an
EmmaWell appointment?

Our lactation consultants are in-network with most Aetna and Independence Blue Cross
plans, which cover lactation services as a preventative benefit. Our mental health
providers do not take insurance and bill their clients directly (not through EmmaWell).
Maternal concierge services are not covered by insurance.

If you have a flexible spending account (FSA) or healthcare spending account (HSA), you
may be able to use them to cover for any expenses not covered by insurance.

Where can I find my insurance carrier's website?

https://www.aetna.com/
https://www.capbluecross.com/
https://individual.carefirst.com/
https://www.cigna.com/
https://www.highmark.com/
https://www.ibx.com/
https://www.magellanhealth.com/
https://www.medicaid.gov/
https://www.uhc.com/


Preparing for Your EmmaWell
Telehealth Appointment

Administrative

Make sure you received the appointment confirmation email from EmmaWell.

FOR MENTAL HEALTH APPTS:  Your therapist will contact you with instructions for
completing any consents, assessments, and forms and will provide you with a
secure video link for your telehealth visit.

FOR LACTATION & CONCIERGE APPTS:  You will receive an email from us via
Simple Practice with a link to access your Client Portal to complete all consents
and intake forms. This email will also contain your secure Zoom link for your
telehealth visit.

Keep the EmmaWell phone number (610-215-9500) and email
(hello@emmawell.com) handy for any questions or issues.

Technology

FOR LACTATION & CONCIERGE APPTS:  We recommend downloading the
Zoom Client for Meetings if using a computer or the Zoom app if using a tablet
or cell phone for a better experience.

If you plan to use a cell phone or tablet, we recommend that you prop up your
device to allow for hands-free viewing so that your provider can see you.

Decide which kind of device (computer, tablet, or cell phone) you will be using
for your appointment and charge it ahead of your session.

Room Preparation

Try to choose a space that is private and well lit.

Silence your cellphone for the duration of your session.

Placing a "Do Not Disturb" sign on the door may help prevent interruptions.

Headphones may give you additional privacy and make it easier to hear.

If your baby or young child will be with you, keep anything they may need close by.

Your room doesn't need to be perfectly tidy, but try to put away any private items
from view.

If you want to make notes, keep a notepad and pen nearby.

FOR MENTAL HEALTH APPTS:  Your therapist instruct you regarding which
app or software will be needed for your preferred device.

http://emmwell.com/
http://www.zoom.us/download


Additional Tips to Prepare for
Your Baby Feeding Consult

Pre-Consultation Checklist

Choose a space with a comfortable seat for feeding your baby or
pumping. 

Keep your breast pump, nursing pillow, and any lactation tools
that you use within arm's reach.

If possible, have a partner or helper available since the consultant
may ask for photos or videos to help with the evaluation.

Try to have your baby with you during the session.  Your provider
may be able to adjust the timing of your session to line up with
your baby's feeding and nap times.


